
What to Know About Home Heating Oil Delivery

How Home Heating Oil Reaches Your Tank
For many households in the northeastern United States, heating oil remains a primary fuel
source during the cold months. The process of getting that fuel from a supplier to your home
involves more than just a truck showing up at your curb. Understanding how delivery works,
what affects timing, and how to prepare can make the experience smoother and help you avoid
running low on a freezing night.

Heating oil is typically stored in a tank on your property, either above ground or buried
underground. When you place an order, a delivery truck carries the oil from a regional terminal
or storage facility to your home. The driver uses a hose and meter to pump the correct amount
into your tank. Most modern trucks are equipped with computers that track the volume
delivered, ensuring you get exactly what you pay for.

Delivery Options: Automatic vs. Will-Call
Suppliers generally offer two main approaches to scheduling a heating oil delivery. The first is
automatic delivery. In this model, your provider monitors your usage based on past fill-ups and
weather patterns. They estimate when your tank will run low and schedule a visit before that
happens. Automatic delivery is convenient because you do not have to remember to call in an
order. However, it requires trust that the provider's estimation system works accurately for your
household's unique consumption.

The second option is will-call delivery. With will-call, you monitor your own tank level and
contact the supplier when you need a refill. This approach gives you more control over when
the oil arrives and how much you purchase at one time. The trade-off is that you risk running
out if you misjudge your remaining fuel or if bad weather delays delivery. Many homeowners
find a middle ground: they use automatic delivery during peak winter months and switch to will-
call during milder seasons when usage is lower.

View the location on Google Maps

Factors That Affect Delivery Timing
Several variables influence how quickly your supplier can get oil to your property. The most
obvious is demand. When a cold snap hits, hundreds of customers may call at once, and
delivery windows can stretch from a day or two to a week or more. Suppliers prioritize
customers who are critically low, but even then, trucks can only carry so much at a time.

https://www.mapquest.com/us/pennsylvania/american-energy-supply-279484727
https://maps.google.com/maps?cid=16602697309633499169&output=embed


Weather itself plays a role. Heavy snow, ice, or flooding can make roads impassable or your
driveway inaccessible. A driver cannot safely navigate a 10,000-pound truck over a snow-
covered driveway with poor traction. Some suppliers will attempt delivery in light snow if your
driveway is clear and level, but safety always comes first. If you know a storm is coming,
placing your order early can help you avoid being at the back of the line when conditions
worsen.

The location of your tank also matters. If your fill pipe is buried under snow or behind a locked
gate, the driver cannot complete the delivery. Keeping the path to your tank clear and
accessible is one of the simplest steps you can take to ensure timely service. Some suppliers
charge a fee for failed delivery attempts, so it pays to be prepared.

How to Check Your Tank and Prepare for Delivery
Before the truck arrives, take a few minutes to inspect your tank. Look for visible signs of rust,
leaks, or damage around the fill pipe and vent. If you have an above-ground tank, check that the
legs or supports are stable and that the tank is not leaning. For underground tanks, look for wet
spots or unusual odors in the soil above the tank area. Any of these signs warrant a call to your
supplier or a qualified technician before you accept a fill.

On delivery day, make sure the driver can reach the tank. Clear away snow, ice, leaves, or debris
from around the fill pipe. If your tank is in a basement or enclosed area, ensure the access door
is unlocked or someone is home to let the driver in. Many suppliers will not deliver to a locked
area unless they have an arrangement with the homeowner, because they cannot leave the
hose unattended.

It is also wise to keep an eye on your gauge during the heating season. A typical residential
tank holds between 200 and 300 gallons, though larger tanks are common. Running your tank
below a quarter full is risky, because sediment at the bottom can clog filters and because you
have little margin if a delivery is delayed. A good rule of thumb is to order a refill when the
gauge reads one-third full during winter months.

Different Types of Heating Oil
Not all heating oil is the same. The most common grade is No. 2 heating oil, which is similar to
diesel fuel. It burns cleanly and works well in standard oil-fired boilers and furnaces. Some
suppliers offer blended oils that include additives to improve combustion, reduce soot, or
prevent gelling in cold weather. These blends can be helpful for older systems or for
households in very cold climates, but they usually cost more per gallon.

Another option is biodiesel blends, which mix petroleum heating oil with renewable biodiesel
made from plant oils or animal fats. Biodiesel blends reduce carbon emissions and can help



your system run cleaner over time. However, not all furnaces are compatible with high
biodiesel content, so check your equipment manual or ask a technician before switching. Your
supplier can tell you what blends they carry and which ones are appropriate for your system.

A common concern among homeowners is fuel gelling. When temperatures drop well below
freezing, the paraffin wax in standard heating oil can solidify, turning the fuel into a thick gel
that will not flow through your fuel line. Additives and blended fuels are designed to lower the
gelling point, but they are not foolproof. If you live in an area where temperatures often fall
below 10°F, ask your supplier about a winterized blend before the season starts.

Keeping Your System Running Efficiently
Regular maintenance of your heating system can reduce your fuel consumption and extend the
life of your equipment. An annual tune-up by a certified technician should include cleaning the
burner, checking the electrodes, inspecting the oil filter, and testing the flue for proper draft. A
well-maintained furnace burns oil more completely, which means you get more heat from every
gallon.

You can also improve efficiency on your own. Change or clean the air filter on your furnace
every few months during the heating season. Keep the area around the furnace clear of clutter
so air can circulate freely. Seal drafts around windows and doors, and add insulation to your
attic or basement if needed. Small improvements add up over a winter and can reduce the
number of deliveries you need.

One often-overlooked factor is your thermostat setting. Lowering the temperature by just a few
degrees when you are asleep or away can cut fuel use significantly without making your home
uncomfortable. Programmable thermostats make this easy to manage. They also let you warm
the house before you wake up or return home, so you do not sacrifice comfort for savings.

Safety Considerations
Heating oil is not as volatile as natural gas or propane, but it still requires respect. The most
common safety issue is a leak, which can contaminate soil and groundwater and pose a health
risk to your family. If you smell oil inside your home, leave the building immediately and call
your supplier or the fire department from outside. Do not try to locate the source yourself.

For above-ground tanks, inspect the tank and its fittings regularly for rust or corrosion. A
leaking tank should be replaced or repaired by a professional as soon as possible. Many
homeowner insurance policies cover oil tank leaks, but the cleanup can be expensive and
disruptive. Prevention is far better than dealing with a spill after the fact.



Carbon monoxide is another concern. If your furnace is not venting properly, it can produce this
odorless, colorless gas. Install a carbon monoxide detector near your furnace and in sleeping
areas, and test the batteries monthly. If the alarm sounds, get everyone outside and call for
help. Do not re-enter until emergency responders say it is safe.

When to Call for Help
If your furnace stops working in the middle of a cold spell, do not panic. Check the obvious
things first: Is the thermostat set correctly? Did the circuit breaker trip? Is the fuel gauge
reading empty? If the tank has oil and the system still will not start, call a heating technician.
Most suppliers have a list of qualified service companies they can recommend if they do not
offer repairs themselves.

If you suspect you are out of heating oil, do not try to restart the furnace after refilling the tank.
Air in the fuel line can prevent the burner from lighting and may cause the system to flood. A
technician will need to bleed the line to remove trapped air before the furnace will run again.
Attempting to restart it yourself can damage the equipment or create a fire hazard.

For routine questions about your account, delivery schedule, or fuel options, your supplier's
customer service team is the best resource. They can tell you when to expect your next drop,
what fuel blends they offer, and whether they have any special programs for automatic
customers. Keep their contact information handy, especially during winter.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for heating oil delivery and related services in the Upper Chichester
area.


