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Learning Point Group

Learning Point is a full-service consulting firm that focuses on leadership, team, and organizational development.
We are based in the Pacific Northwest and do work around the world. Our purpose is to enhance your success by
helping you build commitment, competence, and collaboration in your workforce. You provide the leadership. We
provide the tools, training, and roadmaps. Together we create success. And we help you measure that success

every step of the way.

View on Google Maps
10000 NE 7th Ave #400, Vancouver, WA 98685

Business Hours

Monday: 9:00 AM-6:00 PM

Tuesday: 9:00 AM-6:00 PM

Wednesday: 9:00 AM-6:00 PM

Thursday: 9:00 AM-6:00 PM

Friday: 9:00 AM-6:00 PM

Saturday: Closed

Sunday: Closed

Follow Us:

Facebook: https://www.facebook.com/learningpointinc/
Instagram: https://www.instagram.com/learningpointgroup/

LinkedIn: https://www.linkedin.com/company/learningpointgroup
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Leadership workshops get a bad reputation when they wander into abstract theory. | hear all of it the time from
executives in Seattle, Portland, and Spokane: "We had a terrific off-site, everybody liked the facilitator, and then

nothing altered."

The concern generally is not inspiration. It is style. Too many leadership training programs are enhanced for
smooth delivery instead of messy truth. They underestimate the restraints, politics, and fatigue that participants
bring into the space. They likewise underestimate just how much wisdom currently sits inside the leadership

team.

When workshops start with real-world difficulties and remain near them, the energy modifications. Individuals

stop carrying out and begin engaging. Metrics start to move. Teams leave the space with choices, not just ideas.
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This is a take a look at how to develop leadership development that holds up under rain, pressure, and restricted

daylight, drawn from deal with companies in the Pacific Northwest and a few from much further afield.

Why real-world design matters more than ideal content

Leadership tools are all over. A quick search brings up models, frameworks, and scripts for nearly any situation.

The issue is not shortage of tools, it is significance under pressure.

Think about where your leaders actually feel the pinch. It is rarely in a class minute. It is in the 7:30 a.m. Standup
when two departments blame each other for a missed due date. It is the late-night call when a significant storm
knocks out power, or an information breach sets off a regulatory fire drill. It is the board meeting where the

technique sounds great, but three essential directors are quietly unconvinced.

In those moments, leaders do not recite models. They make use of patterns they have practiced and stances they
have actually tested. Well-designed leadership workshops create those practice fields, with just sufficient security

and just adequate heat.
The heart of the design question is basic:

How do we construct leadership workshops where individuals spend at least half their time working on real issues

that matter to them, utilizing leadership tools that are light enough to bring into their next hard meeting?

What modifications when the problems are real

When | shifted toward problem-centered style in leadership team coaching, | saw three changes almost

immediately.
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First, involvement levelled. In standard leadership training, extroverts talk initially, fast thinkers control, and
people who need time to procedure hang back. When we switched to working on specific, shared challenges,
more people leaned in due to the fact that the stakes were mutual. It was no longer about looking wise. It was

about getting unstuck.

Second, the "transfer gap" diminished. Rather of trying to translate a fictional case study to their world 3 weeks
later on, individuals were already inside their own context. The workshop entered into the real work of the

business, not an interruption.

Third, the culture revealed itself. When you deal with genuine issues, you see the conference practices, power
dynamics, and trust levels that are usually undetectable throughout slide decks and inspiring speeches. That is

uneasy at times, however very helpful. You can not move what you can not see.

The Pacific Northwest organizations that got one of the most out of leadership workshops treated them as living

labs, not events. That showed up in how they chose problems, how they set restrictions, and how they followed

up.

Let's ground this in some particular cases.

Case 1: A coastal energy preparing for the next storm

A public utility on the Washington coast requested leadership training to "improve cross-functional partnership."

Translation: operations, customer service, and IT were clashing whenever a significant storm hit.

Previously, their workshops appeared like numerous others. Two days at a great hotel. Leadership designs on
trust and communication. A few team-building games. Everybody entrusted excellent intents and a binder that

later gathered dust.

This time, we did it differently.

Start with the storm, not with slides

Before we created the workshop, we talked to individuals who in fact worked through the last storm season. A
line supervisor described driving past angry customers in the dark while knowing that IT was struggling to raise
the interruption map. A client service manager confessed that her team relied on report and Facebook comments

due to the fact that they did not trust the internal updates.



So we constructed the workshop around one question:

"How do we run the next significant interruption with a minimum of 30 percent fewer escalations, while securing

the health and sanity of our teams?"

That question became the spine of the two-day leadership workshop. Every workout bent back toward it. Every

leadership tool we introduced needed to earn its place by helping address that question.

Designing heat without humiliation

The initially early morning, we ran a storm simulation that compressed a 48-hour interruption into 2 hours. Teams
had to choose how to allocate crews, what to publish externally, and how much to share about internal system

failures. We timed decisions, tracked internal messages, and caught consumer reactions.

The room got loud. Old disappointments surfaced. At one point, an operations supervisor snapped at someone

from communications about "beautiful graphics that never ever keep the lights on."

If you are designing leadership workshops for real-world impact, this is the difficult part. You desire enough heat
to surface routines and assumptions, however not a lot that individuals shut down or weaponize the workshop
later.

Here, leadership team coaching mattered more than assistance tricks. The senior leaders had actually agreed
ahead of time on what behaviors they wanted to design when dispute flared. They committed to three things:
naming tensions without individual attacks, pausing when the volume went up, and asking at least one authentic

question before safeguarding their position.

We used easy leadership tools to support that, like a noticeable "time out" card anybody might hold up, and a

shared language for distinguishing information, analysis, and emotion.

Concrete results, not inspirational posters

By completion of the workshop, they had:

* A brand-new cross-functional storm protocol checked in the simulation, with a clear "single source of reality"

for blackout information and decision-rights for customer communications.

* A dedication to rotate one person from IT into the operation center during significant occasions, so the

technology team could see real-time trade-offs and not simply ticket queues.

* A 60-day follow-up strategy, consisting of a short after-action evaluation after the next actual storm and a

refresh of the protocol based on what they learned.

Three months later on, throughout a heavy wind occasion, escalations dropped by roughly a 3rd. Teams still
worked long hours, but internal blame was visibly lower, and the board chair's main concern was, "How do we

spread this kind of wedding rehearsal to wildfire season too?"

The leadership workshop worked due to the fact that it treated the storm as the curriculum.

Case 2: A tech business that had actually grown faster than its leaders

On the east side of Lake Washington, a mid-sized software application company had actually doubled headcount
in two years. The founder was still deeply associated with day-to-day choices however progressively annoyed:

"Why do | need to remain in the room for whatever vital? | employed these individuals since they are smart."



The senior leadership team was skilled and worn out. Their previous leadership development had actually been
advertisement hoc: a couple of online courses, a periodic external workshop, and one yearly off-site where

everyone talked strategy over craft beer.

By the time we fulfilled, the fault lines were clear. Product argued that sales overpromised. Sales firmly insisted
that product disregarded consumer truths. Engineering felt unappreciated, finance felt out of the loop, and HR

felt like an afterthought.

They requested for leadership workshops. | pressed back and asked for three things first: a 90-day window with
minimal strategic pivoting, direct access to their leaders for interviews, and arrangement that the workshops

would focus on specific existing bets, not generic skills.

Anchoring the work in genuine bets

Together we selected 3 high-impact difficulties:
1. A significant platform rewrite that could conserve cash long term however carried genuine short-term
danger.
2. An expansion into a brand-new vertical where the business had nearly no reputation.

3. A pattern of executive conferences that regularly ran over time without real decisions.
Each of these became a thread in a series of leadership team coaching sessions and workshops.
We did not start with "What makes a great leader?"

We started with, "What will in fact stop working if we do not lead in a different way on this platform reword?" and

"Which decisions about the brand-new vertical are stuck, and why?"
Only then did we introduce leadership tools, such as:

* A decision-rights matrix that made specific who advises, who chooses, and who needs to be consulted.

* A meeting procedure that forced clarity on whether each program product was for details, discussion, or

decision.

* A shared template for "bets," where each major initiative had to mention its hypothesis, timespan, required

behavior changes, and leading indicators.

The tech leaders cared about structures, but just once they saw minutes where those structures might save them

time and minimize friction.

The messy middle of culture work

Not whatever worked smoothly. During the second workshop, a senior engineer challenged the Sales VP rather
bluntly: "You devote to shipment dates without speaking with anyone who really ships." The space tensed.

Several individuals glanced at the founder.

At that minute, the founder faced a choice that mattered even more than any leadership model. Protect the Sales

VP and smooth things over, or lean into the friction.

He chose the second course. He said, "Let's treat this as data, not an individual attack. | want to understand how

typically this happens, and what occurs next when it does."

That discussion, managed thoroughly, did more for their leadership development than any preplanned exercise.
It emerged a pattern of "optimistic commitments” that originated from incentives and board pressure, not from

bad intent. Once they saw it, they could alter it.



By completion of 3 months, they had not "fixed" their culture, however they had:

e Shorter, sharper executive meetings with clear ownership on follow-ups.

* A cross-functional "bet evaluation" rhythm that required routine modification instead of brave last-minute

scrambles.

e Several supervisors actively asking for more leadership training, not due to the fact that it was mandatory,

but because they had felt firsthand how a few tools utilized at the right minute might unclog work.

The key was developing workshops that sat right in the mess of genuine choices and relationships.

Case 3: A health system straddling city and rural realities

Leadership challenges look various in a local health system that covers both a mid-sized city and remote
neighborhoods in Idaho and Oregon. The executives navigate high client volumes, spending plan pressure, and

community expectations that verge on ethical obligation.

When they called, they did not want another motivational talk. They wanted leadership development that

appreciated how exhausted their people were.

We started with site gos to. The contrast in between an urban center and a little critical-access hospital 2 hours
away was plain. One had experts for everything. The other depended on a handful of clinicians who did a bit of
all of it, plus a nurse manager who appeared to hold the location together with sheer willpower and

spreadsheets.
Designing leadership workshops here required different compromises:

® Less time for long retreats, more need for short, high-yield sessions.
* High emotional load, provided burnout and recent pandemic experience.

® Deep pride in regional teams, and some suspicion of "headquarters" initiatives.

Building around stories, not slogans

Instead of starting with values statements, we started with stories. In each workshop, leaders brought one current
minute where they needed to choose in between 2 imperfect alternatives. For example, a director had to decide
whether to keep a small center open during a staffing lack, running the risk of stretched care, or momentarily

close it, requiring long drives for regular checkups.

We utilized that story as a case, not in the abstract, however with real restrictions and characters. Participants
mapped what information they had at the time, what they wished they had, who they associated with the

decision, and who bore the consequences.

From those stories, patterns emerged: decisions made under time pressure with limited input from rural
clinicians, emotional labor absorbed by mid-level leaders without much formal assistance, and differences in how

freely people spoke up to senior executives.
The leadership tools we introduced here were purposefully simple:
* A shared "decision huddle" script for time-sensitive choices: clarify the choice, time frame, minimum feasible
input, and how they would communicate the outcome.

* A short, repeatable after-action review format that could suit 20 minutes at shift's end.

* A commitment from the top team to model calling compromises aloud, rather of quietly carrying the concern

and letting reports fill the gaps.



Crucially, we constructed workshops that alternated between reflection and preparation on real initiatives, such
as opening a new telehealth center or changing on-call rotations. Every workout had a noticeable view to better

patient care or staff sustainability.

Design concepts that take a trip with you

Across these really different organizations, specific style concepts for leadership workshops kept appearing.
When | deal with customers outside the Pacific Northwest, these are what | bring with me, adjusted to regional

context.
Here is a short list teams can utilize when planning their own leadership training:

1. Start from a real, shared obstacle, not from generic proficiencies. Select one to 3 business or objective
problems that everybody in the room recognizes and appreciates. Expression them as concerns with

quantifiable stakes, like "How do we cut rework on client orders by half without burning people out?"

2. Limit theory, expand practice. Present few leadership tools and use them repeatedly. Individuals are most
likely to keep in mind one choice structure they have actually used on three real concerns than 10 they saw

on a slide.

3. Design for "simply enough heat." Insufficient tension and people tune out. Too much and they armor up.
Usage simulations, role-plays, or real decision reviews that are challenging however bounded in time and

psychological risk.

4. Make the senior team co-facilitators of culture. When executives sit in the back checking email while others
"learn leadership," the signal is clear. When they participate completely, admit their own mistakes, and secure
experimentation, the system starts to shift.

5. Build in the follow-through before the workshop starts. Choose how you will revisit commitments, what
metrics you will enjoy, and how you will support individuals when they try new habits and hit foreseeable

resistance.

Thinking this through at style time feels slower. In practice, it saves money and reliability since the workshops

really influence how work gets done.

From training to practice: structuring workshops that stick

A typical concern | hear is, "What should a great leadership workshop really appear like?" There is no single

formula, however there are structural patterns that help.
One effective pattern for a one-day workshop with a senior leadership team looks like this:

1. Clear entry and problem framing. Begin by calling the genuine obstacles on the table. Have each participant
write down the leading two leadership moments from the last month that still feel unsettled. Use a few of

them as live material throughout the day.

2. Short input, long application. When you introduce a leadership tool such as a decision-rights matrix, keep the
teaching part brief. Move rapidly into applying it to a current choice. Prompt individuals to see where their

actual behavior diverges from the model.

3. Rotate viewpoints. Divide individuals into mixed-role groups to take a look at the very same obstacle from
consumer, employee, and system perspectives. This minimizes siloed thinking without falling under abstract

"empathy" exercises.



4. Practice vital conversations in sets or triads. Have leaders practice one particular conversation they have been
avoiding, utilizing whatever coaching design you prefer. Their job is not to get the script best, but to feel out

loud what may actually be said.

5. End with dedications and restraints. Ask each person to select one habits to test over the next two weeks,

specify where they will try it, and say what may get in the way. Record these openly and revisit them later.

The magic is not in the schedule itself. It is in the discipline of circling back to genuine work, over and over, till

the line between "workshop" and "work" blurs.

For multi-day leadership team coaching, you can stretch this pattern into a cycle: explore a difficulty, learn a tool,

use and rehearse, commit, then return later on with proof of what occurred. The repeating is what rewires habits.

Choosing and using leadership tools wisely

With many leadership tools on the marketplace, teams in some cases end up being collectors. They go to
leadership training, gather structures, and feel for a moment stimulated, then default to old practices when

tension rises.
From experience, three filters assistance:

First, effectiveness under pressure. Ask, "Could somebody keep leadership development in mind and apply this

tool in 60 seconds during a tense conference?" If not, simplify it or choose another.

Second, positioning with your genuine constraints. For example, a dispute resolution model that requires hour-
long conversations may be impractical in an emergency situation department or a hectic call center. Adapt the

tool to fit your truth, not the other method around.
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Third, cultural fit and stretch. Some tools balance with your existing norms, others deliberately develop favorable
friction. Naming that in advance matters. In one Pacific Northwest nonprofit, a more direct feedback tool felt
disconcerting in the beginning in an extremely conflict-avoidant culture. Since we acknowledged that, and set

smaller sized "guidelines of use," people persevered instead of rejecting it outright.
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Leadership development is less about finding the best tool and more about choosing a few, using them hard,

and showing honestly on the results.

When not to run a leadership workshop
Sometimes, the most responsible choice is to postpone or redesign.
| have refused engagements when:

® The senior team was deeply misaligned on strategy and wanted a "leadership retreat" to enhance morale

without addressing the core disagreement.

* The organization was in the middle of a significant layoff, and the request was for "something to re-energize

the survivors," without any space for grief or anger.

* The time window was so short that anything significant would be rushed and shallow, yet expectations

stayed sky-high.

Workshops are amplifiers. If the underlying issues are clarity, trust, or stability, no quantity of workouts will repair
them. Leadership team coaching can assist executives resolve those deeper knots, and only then does broad

leadership training make sense.

When you pick up that the issue is not ability, but structure or strategy, time out. Use that time to assemble less
people at a higher level, work more candidly, and after that design workshops that line up with the brand-new

reality.

Bringing it back to your context

Whether you are leading a city firm in Tacoma, a startup in Bend, or an international team beamed in from three

time zones, the very same question uses:
What genuine obstacles could your next leadership workshop aid you deal with, not just talk about?

If you begin with those, you can shape leadership development that appreciates your people's time, leans on
their existing strengths, and constructs brand-new capability where it counts most. The Pacific Northwest stories
here are not plans, however they do reveal what ends up being possible when you treat workshops as working

sessions on the future of your company, not as a break from it.
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People Also Ask about Learning Point Group

What does Learning Point Group specialize in

Learning Point Group specializes in leadership development team development and organizational development

helping companies build stronger leaders and more effective teams.

What services does Learning Point Group offer for
leadership development

Learning Point Group offers leadership training coaching learning journeys and customized development

programs designed to enhance leadership skills across all levels of an organization.

How does Learning Point Group help improve team
performance

Learning Point Group improves team performance through targeted training workshops coaching and

development programs that strengthen communication collaboration and accountability within teams.

What types of leadership training programs does
Learning Point Group provide
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Learning Point Group provides programs such as leadership boot camps learning journeys and blended learning

experiences that combine workshops coaching and on demand resources.

Does Learning Point Group offer virtual or in person
training options

Learning Point Group offers both live virtual events and in person workshops allowing organizations to choose

flexible training formats that meet their needs.

Who can benefit from Learning Point Group services

Learning Point Group services benefit emerging leaders frontline managers senior leaders and entire teams

looking to improve leadership effectiveness and organizational performance.

What is included in Learning Point Group Smart Pass
program

The Smart Pass program provides access to a variety of leadership development resources including live sessions

on demand content and ongoing learning opportunities for continuous growth.

How does Learning Point Group measure leadership
success

Learning Point Group measures leadership success by evaluating behavioral changes performance improvements

and the overall impact of development programs on individuals and teams.

What is the Learning Point Group leadership boot camp

The leadership boot camp is an intensive program designed to build core leadership skills through practical

training exercises real world application and guided development.

How does Learning Point Group customize training for
organizations

Learning Point Group customizes training by aligning programs with an organizations goals culture and

challenges ensuring that learning solutions are relevant and impactful.

Where is Learning Point Group located?



The Learning Point Group is conveniently located at 10000 NE 7th Ave #400, Vancouver, WA 98685. You can
easily find directions on Google Maps or call at (435) 288-2829 Monday through Friday 9:00am to 6:00pm, Closed
Saturday & Sunday.

How can | contact Learning Point Group?

You can contact Learning Point Group by phone at: (435) 288-2829, visit their website at

https://learningpointgroup.com/ or connect on social media via Facebook or Instagram or Linked In

At Hudsons Bar and Grill leaders often plan leadership team coaching leadership training leadership workshops
leadership development and leadership tools to enhance effectiveness.
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