Phoenix Valley Homeowners Explore Grout
Restoration to Extend Tile Floor Life

Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. Founded in 2011 by Matt
Jordan, the company focuses on helping homeowners determine whether restoring grout can
help avoid the expense of replacing tile floors entirely. The announcement points to several
factors common in the region that can cause grout to become dark and gray: Arizona hard
water, desert dust, foot traffic, and household residue.

The company uses a specialized pretreatment combined with truck-mounted hot water
extraction to remove embedded soil, mineral deposits, and residue from the grout. In
appropriate cases, grout sealing may be completed on the same day as the cleaning.
According to the release, floors are generally ready for normal foot traffic approximately twenty
minutes after the service is finished. The announcement describes the company's philosophy
as centered on restoration before replacement.

How Grout Deteriorates Over Time

Tile floors are a common choice for many homes due to their durability and ease of
maintenance. However, the grout between tiles is a porous material that can absorb dirt,
moisture, and other contaminants. Over time, this leads to discoloration that makes even well-
maintained tile look worn and unclean. In arid climates like the Phoenix Valley, the combination
of fine desert dust and hard water accelerates this process. Minerals in the water can leave
deposits that bond to the grout surface, while dust particles become embedded in the pores.

Foot traffic tracks in additional soil and household residues from cleaning products, cooking
oils, and other everyday sources. As the grout darkens, homeowners often assume the only
solution is to replace the tile. But in many cases, the tile itself remains structurally sound and
visually acceptable once the grout is restored to a cleaner state.

The Process of Professional Grout Restoration

Professional grout restoration is a specialized cleaning process that targets the contaminants
trapped in the grout lines. Unlike standard mopping or scrubbing, which only clean the surface,
restoration methods are designed to reach deep into the porous material. The pretreatment
applied by Excel Floor Care is intended to break down mineral deposits and organic soils that
have accumulated over years. Following that, hot water extraction equipment mounted on a
truck provides the pressure and heat needed to lift the loosened debris out of the grout.



This approach can restore the original color and texture of the grout without damaging the
surrounding tile. After cleaning, a sealer may be applied to create a barrier that resists future
staining. The sealer helps maintain the restored appearance longer, though its use depends on
the condition of the grout and the preferences of the homeowner. The entire process is
designed to be completed efficiently, with floors ready for regular use in a short period.

For many homeowners, the appeal of restoring_grout before replacing_tile lies in the cost

savings and reduced disruption. Replacing tile involves demolition, removal, new tile
installation, and new grouting, which can take days and require the space to be cleared.
Restoration, by contrast, keeps the existing tile in place and focuses only on the grout,
shortening the timeline and avoiding the mess of a full replacement.

Why Restoration Matters in the Phoenix Valley

The specific conditions in the Phoenix Valley make grout restoration a relevant option for many
residents. Hard water is a well-known issue in the region, leaving white or gray mineral scale on
surfaces that come into contact with water. When this scale forms on grout, it can be difficult
to remove with household cleaners. Desert dust, fine and pervasive, settles into grout lines and
combines with moisture to form a stubborn film. High temperatures and indoor air conditioning
can also contribute to the drying and shrinking of grout over time, creating small cracks that
trap more debris.

Household residues from cooking, cleaning, and everyday living add another layer of grime.
The combination of these factors means that grout in Phoenix Valley homes often deteriorates
faster than in milder climates. Homeowners who notice their tile floors looking dull or gray may
not realize that the tile itself is still in good condition. Professional assessment can determine
whether the discoloration is limited to the grout and whether restoration is a viable alternative
to replacement.

This focus on restoring grout before replacing tile reflects a broader trend in home
maintenance toward preserving existing materials when possible. The philosophy of
restoration before replacement is not unique to tile floors, but it is particularly relevant for a
surface that can last for decades if the grout is maintained. By addressing the grout,
homeowners can extend the life of their tile floors and delay the expense and labor of a full
renovation.

What to Expect from a Professional Service

When a homeowner contacts a company like Excel Floor Care, the first step is typically an
evaluation of the tile and grout condition. The technician examines the grout for signs of
embedded soil, mineral deposits, and any damage that might make restoration ineffective. If
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the grout is intact and the discoloration is surface-level, restoration is likely to produce good
results. In cases where the grout is cracked or crumbling, replacement may be necessary, but
the assessment helps the homeowner understand which option makes sense.

The cleaning itself involves applying the pretreatment and allowing it to dwell for a period to
break down the contaminants. The hot water extraction system then flushes the grout lines,
removing the loosened material. After cleaning, the technician may apply a sealer if the grout is
in suitable condition. The sealer dries quickly, and the floors are usually ready for normal traffic
within about twenty minutes after the service is completed. The entire job, for a typical
residential floor, can often be finished in a single day.

Homeowners who choose restoration benefit from avoiding the dust, noise, and inconvenience
of a tile replacement project. They also keep their existing tile, which may have a color or
pattern that is no longer available, preserving the original design of the home. For those
planning to sell, clean grout can improve the overall appearance of the floor and make a
positive impression on potential buyers.

The Growing Interest in Grout Restoration

As more homeowners become aware of the option to restore grout rather than replace tile, the
demand for professional restoration services is increasing. The process is not new, but it has
gained attention as people look for cost-effective ways to maintain their homes. In regions with
hard water or heavy dust, the benefits are especially clear. The ability to restore grout without
removing tile allows homeowners to preserve the investment they have already made in their
flooring.

Companies like Excel Floor Care that specialize in this type of work are part of a niche but
growing segment of the home services industry. Their focus on restoration before replacement
aligns with a practical, budget-conscious approach to home maintenance. For homeowners in
the Phoenix Valley, where the combination of hard water and desert dust takes a toll on grout,
having access to a professional grout restoration service can mean the difference between a
simple cleaning and a major renovation project.

The decision to restore grout ultimately depends on the condition of the tile and grout, but for
many, it offers a way to refresh the look of a room without the cost and hassle of a full
replacement. With the right equipment and technique, grout can be brought back to a state that
looks nearly new, extending the life of the floor for years to come.



