
Why Grout Cleaning Before Sealing Matters for
Arizona Homeowners
Excel Floor Care, a Gilbert-based tile and grout cleaning company serving the Phoenix Valley
area, has been helping homeowners determine whether stained or dirty grout can be restored
before they consider recoloring, sealing, or replacement. The company, owned by Matt Jordan,
has worked with Arizona homeowners since 2011 and focuses on assessing grout condition
and applying professional cleaning methods.

According to the company, dark or discolored grout can result from a range of causes,
including embedded soil, hard-water mineral buildup, pet contamination, or residue from
previous cleaning products. Excel Floor Care uses hot water extraction and enzyme treatment
to address both staining and odor, aiming to return grout to a cleaner state before homeowners
decide on further treatment.

Grout cleaning before sealing is a step that many homeowners overlook, yet it plays a major
role in the final appearance and durability of tile floors. Grout is porous by nature, and over time
it collects dirt, spills, and other debris that can darken its color and create an uneven look.
When a homeowner decides to apply a sealer without first cleaning the grout thoroughly, that
sealer can trap the existing dirt and stains beneath its surface, locking them in permanently.
This can make the grout appear even darker or dirtier than it was before sealing, and it may
also reduce the effectiveness of the sealer itself.

Professional cleaning before grout recoloring is a process that involves removing embedded
contaminants so that any subsequent treatment, whether sealing or recoloring, can bond
properly and deliver consistent results. In the Phoenix Valley region, where hard water is
common and homes often have tile floors in kitchens, bathrooms, and entryways, grout can
develop mineral deposits that are difficult to remove with standard household cleaners. Hot
water extraction, a method that uses high-temperature water and suction, can help lift those
deposits along with dirt and oils. Enzyme treatments, meanwhile, target organic material such
as pet waste or food spills, breaking down the substances that cause both staining and odor.

Homeowners who notice that their grout has become dark or uneven may wonder whether it
needs to be replaced entirely, or whether cleaning alone can restore it. Replacement is a costly
and disruptive process that involves removing the old grout and applying new material, which
may not match the original color or texture. In many cases, a thorough professional cleaning
can remove the discoloration and return the grout to a condition that allows for sealing or
recoloring. The key is to evaluate the grout before making that decision.
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Grout cleaning before sealing is not a one-size-fits-all solution, but it serves as a foundational
step for any tile floor maintenance plan. When dirt and stains are removed first, the sealer can
penetrate the grout pores and form a protective barrier that helps resist future staining.
Without that cleaning step, the sealer may simply coat the surface, trapping contaminants
underneath and reducing its longevity. For homeowners in areas with hard water, like much of
the Phoenix Valley, this step becomes even more important because mineral deposits can be
especially stubborn.

The process of cleaning grout typically involves several stages. First, the grout lines are
inspected to determine the type and severity of staining. Then a cleaning solution or treatment
is applied, often left to dwell for a period to break down the contaminants. Hot water extraction
follows, using equipment that sprays hot water onto the grout and then vacuums it up along
with the loosened debris. In cases where odors are present, an enzyme treatment may be used
to neutralize the source at a molecular level. After cleaning, the grout is allowed to dry
completely before any sealer or colorant is applied.

For many homeowners, the decision to clean grout before sealing is a matter of both
appearance and practicality. A clean grout line can make a tile floor look new, while a dirty one
can make even the cleanest tiles appear dingy. Sealing without cleaning can waste both time
and money, as the sealer may not perform as expected and the grout may need to be cleaned
and resealed sooner. By taking the time to clean first, homeowners can extend the life of their
grout and avoid the expense of replacement.

Excel Floor Care’s approach reflects a growing awareness in the flooring industry that grout
maintenance is not just about aesthetics but also about the structural integrity of the floor.
When grout is allowed to remain dirty, it can harbor bacteria and mold, particularly in moist
environments like bathrooms and kitchens. Professional cleaning methods that include
enzyme treatments can address these issues without the use of harsh chemicals, making the
process safer for households with children and pets.

In the Phoenix Valley, where many homes feature tile and grout in high-traffic areas, the need
for professional grout cleaning before sealing is especially relevant. The region’s climate, with
its dry heat and occasional monsoon moisture, can cause grout to expand and contract,
creating small cracks that trap dirt. Hard-water minerals from the municipal water supply can
leave white or brown deposits on grout surfaces. And pets, common in many Arizona
households, can contribute to staining and odor issues that standard cleaning methods may
not fully remove.

Homeowners who are considering sealing or recoloring their grout should first evaluate its
condition. If the grout is heavily stained, has mineral deposits, or emits odors, a professional
cleaning may be the most effective first step. In many cases, that cleaning can restore the



grout to a condition where sealing or recoloring becomes a viable option, saving the
homeowner the cost and disruption of replacement. The decision ultimately depends on the
specific condition of the grout, and a professional assessment can help determine the best
course of action.

By offering services that focus on cleaning before grout recoloring, companies like Excel Floor
Care are addressing a common gap in home maintenance. Many homeowners do not realize
that dirty grout can be cleaned effectively, or that cleaning is a necessary precursor to sealing.
With the right equipment and methods, even grout that appears permanently stained can often
be restored to a like-new appearance, allowing homeowners to preserve their existing tile floors
and avoid unnecessary replacement.


