First Order of Logo Merchandise? Here's What to
Check Before You Buy

Ordering branded products for the first time can feel like stepping into a new world. There are
catalogues, printing methods, colour matching, and minimum order quantities to think about.
Without a clear plan, it is easy to spend more than you need or end up with items that do not
represent your business well. A simple checklist can help you avoid common mistakes and get
the most from your investment.

The first thing to settle is what you actually want the merchandise to do. Are these giveaways
for a trade show, rewards for loyal customers, or uniforms for your team? The purpose shapes
everything else. A promotional pen given to hundreds of visitors at an event needs to be cheap
and cheerful, but a jacket for a long-term client should feel substantial. Deciding the goal first
stops you from ordering something that looks good in a sample but sits in a drawer
afterwards.

Choose the Right Product for Your Audience

Not every piece of logo merchandise works for every audience. A branded notebook might suit
a corporate conference, while a reusable water bottle could be better for a music festival. Think
about who will receive it and what they will actually use. Practical items tend to stay visible for
longer. Drinkware, tote bags, and stationery are popular because people reach for them daily. If
you are aiming for a more premium feel, clothing or leather goods can make a stronger
impression.

It also helps to consider the seasons. A fleece jacket ordered in autumn will be worn through
winter, whereas a branded cap might work better for summer events. Timing your order so the
merchandise arrives when it is most useful adds to its impact. If you are unsure, ask your
supplier what sells well for similar occasions. They see what works across many different
campaigns.

Check the Printing Method and Material

The way your logo appears on the product matters a lot. Embroidery gives a smart, durable
finish on fabric items like polo shirts and jackets. Screen printing is good for bold designs on t-
shirts and bags. For drinkware, pad printing or engraving can produce a clean, long-lasting
mark. Each method has its own strengths and limitations. Fine details in a logo may not show
up well on textured surfaces, so check a proof before you commit to a large run.
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Material quality is just as important. A cheap cotton bag that frays after one use reflects poorly
on your brand, while a well-made stainless steel bottle can be used for years. Ask for samples
if you can. Holding the product in your hand tells you far more than a picture on a screen. If
samples are not possible, read descriptions carefully and note the weight and finish of the
material. Heavier fabrics and thicker plastics usually indicate better quality.

Nail the Colour Matching

Colour is one of the trickiest parts of ordering logo merchandise. The shade of blue you see on
your screen might look different when printed on a polyester bag or engraved onto a metal
water bottle. Many suppliers offer Pantone colour matching, which helps keep your brand
colours consistent across different products. If your logo uses multiple colours, check how
they work together on a curved or textured surface. Some colours need separate print layers,
which can increase the cost.

It is also worth thinking about the colour of the product itself. A white logo on a black mug will
pop, but the same logo on a cream mug might disappear. Contrast is your friend. If your brand
colours are light, choose darker product colours and vice versa. A proof or digital mockup will
show you how everything looks together, but remember that real materials can differ slightly
from what you see on screen.

Check the Timelines and Delivery

Production time varies depending on the product and the printing method. Simple items like
pens and badges can be ready in a week or two. Clothing and custom-shaped items often take
longer. Always add a buffer for shipping and any unexpected delays. If you need the
merchandise for a specific event, order at least a month in advance. Last-minute orders can be
rushed, but you will pay extra and have less room to fix mistakes.

Delivery also needs thought. A large order of heavy items like ceramic mugs will cost more to
ship than a batch of lightweight pens. Check whether the supplier delivers to your address or if
you need to arrange a courier. Some suppliers offer split deliveries, which can be useful if you
want samples sent to one address and the main order to another. Clarify all this before you

pay.

Review the Fine Print on Quantities

Minimum order quantities can catch first-time buyers out. Some products require a minimum
batch of 50 or 100 pieces, especially when they involve setup costs for printing or embroidery.



If your budget is tight, look for products with low minimums or that can be ordered in smaller
batches. Pens, keyrings, and badges often have lower thresholds than clothing or bags.
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On the other hand, ordering more pieces usually reduces the unit cost. If you are confident the
merchandise will be used, it can be worth ordering a larger quantity to get a better price. Just
be realistic about how many you can distribute. A box of leftover branded items sitting in a
cupboard is money wasted.

Think About Packaging and Presentation

How the product arrives matters almost as much as the product itself. A branded pen dropped
loose into a plain envelope feels different from one presented in a neat box. If you are giving
merchandise as a gift or at a high-end event, consider adding custom packaging. Some
suppliers offer branded tissue paper, stickers, or boxes that can be printed with your logo. This
extra touch makes the item feel more intentional and more likely to be kept.

For bulk giveaways at a conference, simple poly bags or eco-friendly cardboard sleeves can
keep items clean and easy to hand out. Think about the unboxing experience from the
recipient's point of view. A little care in packaging goes a long way toward making your brand
feel professional.

Budget for the Whole Process

It is easy to focus on the unit price and forget the extras. Setup fees, artwork charges, shipping,
and VAT can add a surprising amount to the final bill. When comparing quotes, ask for a full
breakdown. Some suppliers include setup costs in the unit price, while others add them
separately. Know what you are paying for before you place the order.

If you are working with a tight budget, prioritise the items that will have the most impact. A
single high-quality hoodie given to a key client can be more effective than fifty cheap pens that
get thrown away. Spend where it counts and cut where it does not matter.

Bulk Branded branded products UK are a good example of what to look for in a supplier. They

cover a wide range of items from drinkware to clothing and event merchandise, which means
you can source different products from one place rather than juggling multiple suppliers. That
simplifies ordering, delivery, and consistency across your branded items.
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https://bulkbranded.co.uk/

Trust the Proof Before You Approve

Every reputable supplier will send you a proof or mockup before production starts. Look at it
carefully. Check the logo position, size, colours, and spelling. A small mistake in the proof can
become a big problem once hundreds of items are printed. If something looks off, ask for a
revision. It is far better to delay the order by a day than to receive a batch with an error that
cannot be fixed.

If you are ordering clothing, check the sizing guide too. Different brands and styles fit
differently. A size large in one t-shirt might be a medium in another. If possible, order a few
samples in different sizes to see which fits best. This is especially important if the
merchandise is for your team, where comfort and fit matter every day.

Ordering logo merchandise for the first time does not have to be stressful. Work through each
point on this checklist, ask your supplier plenty of questions, and trust your own judgment
about what will work for your audience. A thoughtful first order can set the standard for all your
future branded products. And if you are looking for a supplier that covers the full range of
promotional items, Bulk Branded branded products UK is worth a look. With the right
preparation, your first order can be a confident step into using branded merchandise to grow
your business.
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