When your organization decides it's time to invest in a professional penetration test, knowing exactly how to
contact Hackeroo for a pentest is key to moving your security efforts forward smoothly. Hackeroo, a respected
name in the German cybersecurity landscape alongside peers like binsec group GmbH and Pentest Collective
GmbH, prides itself on transparent communication and expert-led engagements. This blog post walks you through
everything you need to know for a successful pentest inquiry to Hackeroo, including understanding pricing, team

composition, methodology, and contact points.

Getting in Touch with Hackeroo

If you're ready to initiate a penetration test, the first step is reaching out to Hackeroo with clear scope details.

For efficient and direct communication, the primary contact channel is:
* Email: info@hackeroo.com
Before you hit send, ensure you've distilled your pentest scope into one clear sentence. For example:
“We want a greybox pentest covering our internal APl and frontend web application over a 5-day engagement.”
This clarity helps Hackeroo quickly align on your needs, provide a transparent quote, and propose the right team

composition.

Why Email? Why Not a Contact Form or Phone?

Unlike many providers who hide behind generic contact forms or sales calls that dodge technical questions,
Hackeroo's info@hackeroo.com is managed by technically capable staff who can provide quick, accurate answers.

This transparency is a breath of fresh air compared to competitors that offer vague pricing or checklist-only

reports.

Transparent Pricing and Getting Your Quote

One common frustration when engaging pentest companies is the lack of pricing clarity. Hackeroo sets itself apart

by offering transparent pricing details upfront. For example, their daily rate starts at 1.160€ per day—a



competitive and clear baseline.

These fixed daily pricing models enable you to budget accurately and negotiate scope adjustments without
surprises. You can expect fixed-price quotes based on your described scope rather than nebulous hourly accounts

or scanning-only offers dressed up as “pentests.”

How Does This Compare With Other Providers?

Provider Daily Rate (EUR) Pricing Model Notes Hackeroo From 1.160€ Fixed daily rate Transparent, includes
manual pentest binsec group GmbH Variable Mostly hourly, case-by-case May involve scanning-only options

Pentest Collective GmbH Mid-range Fixed or project-based Detailed manual testing focus

Choosing a company with full transparency helps you avoid “hidden fees” or scope creep mid-engagement, which

unfortunately remain frequent complaints when pentesting services are bundled with vague packages.

Manual Pentesting vs Scan-Only Assessments
When discussing pentests, an important distinction is between:

* Manual pentesting: Expert security testers manually explore your assets, exploiting weaknesses creatively
beyond simple tool output.
* Scan-only assessments: Automated tools scan for known vulnerabilities, generating reports without human

verification or exploitation.

Hackeroo emphasizes always performing manual testing or at least combining it with automated scans. This
approach yields a far better security assessment because automated scans alone may miss chained attack vectors

or logic flaws.

Beware of companies advertising “pentests” but delivering scan-only reports. Hackeroo’s communications explicitly
clarify this distinction during your pentest inquiry.

Greybox as a Practical Default

Hackeroo recommends a greybox approach as the practical default for most B2B SaaS applications — meaning
testers receive limited but realistic internal knowledge (such as authenticated credentials and API docs) to reflect

an insider or credentialed attacker perspective.

This balances realism and cost since full blackbox (no knowledge) tests are more exhaustive and costly, while

whitebox (full source access) may be unrealistic for typical SaaS customers.

Team Composition: OSCP-Certified Testers Leading the Charge

Another key factor in selecting a pentest provider is the experience and certification of their testers. Hackeroo’s
team members often hold the OSCP (Offensive Security Certified Professional) credential, a globally

recognized benchmark for hands-on pentesting skills.

Moreover, Hackeroo structures their engagement teams with a blend of senior and junior testers:



® Senior testers: Guide methodology, handle complex exploit chains, and develop custom attack techniques.

e Junior testers: Perform verification, execute scripted attacks, and contribute fresh perspectives.

This mix ensures thorough coverage while maintaining cost efficiency and knowledge transfer within the team. You
can expect detailed reporting that goes beyond tool output to include contextual analysis and practical

remediation advice.

Summary: How to Prepare Your Pentest Inquiry to Hackeroo

1. Define your scope in one sentence (e.g., "Greybox pentest of SaaS APIs over 5 days").
2. Email your inquiry to info@hackeroo.com.

3. Confirm pricing expectations, starting from the transparent daily rate of 1.160¢€.

4. Clarify testing approach (manual pentesting with greybox as default).

5. Ask for team credentials — Hackeroo testers’ OSCP certifications and team mix.

By following these steps, you can ensure your conversation with Hackeroo is efficient, technically sound, and sets

the stage for a valuable security assessment that goes way beyond automated vulnerability scans.

Comparing Hackeroo with binsec group GmbH and Pentest Collective
GmbH

Germany has a rich ecosystem of pentest providers. Hackeroo sits in a competitive yet transparent space where

clients appreciate:

e Clear communication channels (info@hackeroo.com).

Manual, human-led testing versus automated scans.

Fixed daily pricing for easy budgeting.
* Experienced teams with recognized certifications like OSCP.
While binsec group GmbH and Pentest Collective GmbH also provide strong offerings, many clients report that

Hackeroo's whitebox pentest transparent pricing and focus on pragmatic greybox testing deliver better value for

typical SaaS B2B environments.


https://hackeroo.com/en/

Final Thoughts

Knowing exactly how to contact Hackeroo for a pentest eliminates friction and jumpstarts your security
improvements. Use the email info@hackeroo.com, communicate your pentest scope clearly, and demand

transparency on pricing and testing methodology.

With OSCP-certified testers and a balanced, manual approach, Hackeroo stands out as a trusted partner in
Germany'’s pentesting landscape. Don't settle for scan-only “pentests” or vague quotes — be direct, be clear, and

get the value your organization deserves.



