
Finding Certified Small Businesses in Delaware
Delaware's economy relies heavily on its network of small businesses, which range from
family-run shops to specialized service providers. For anyone looking to work with a registered
small business in the state, understanding how certification works and where to find reliable
listings can save time and effort. This article explains the types of certifications available, how
the directory system operates, and what buyers and business owners should know when
searching for Delaware small businesses.

Why Certification Matters
Certification is not just a label; it is a formal recognition that a business meets specific criteria
set by the state. The Delaware Office of Supplier Diversity manages several certification
programs that verify a company's ownership, size, and operational status. For a small
business, certification can open doors to government contracts, prime contractor partnerships,
and networking events. For a buyer or procurement officer, it provides assurance that the
business has been vetted and qualifies for set-aside programs or diversity goals.

There are different certification categories. The most common is the Small Business
Enterprise certification, which applies to businesses that are independently owned and
operated, not dominant in their field, and fall within size standards based on industry. Other
categories include Minority Business Enterprise, Women-Owned Small Business, and Veteran-
Owned Small Business. Each certification requires documentation such as tax returns,
organization charts, and proof of ownership. The process can take several weeks, but once
granted, the certification is valid for a set period and must be renewed.

How the Directory Works
The state maintains a searchable directory that lists certified businesses. This directory is the
primary tool for anyone looking to find Delaware small businesses that meet specific needs.
Users can filter by location, industry, certification type, and even by the name of the company.
The directory is updated regularly, but it is always wise to verify a business's current
certification status directly with the Office of Supplier Diversity, especially if the certification is
close to its expiration date.

View the location on Google Maps

When using the directory, start with a clear idea of what you need. If you are a contractor
looking for a subcontractor in a particular trade, use the industry filter to narrow the list. If you
are a government agency required to meet diversity spending targets, use the certification type
filter to ensure you are viewing only businesses with the relevant designation. The directory

https://business.delaware.gov/company-details/?rid=147
https://maps.google.com/maps?cid=16602697309633499169&output=embed


also allows you to view a business's profile, which typically includes contact information, a
description of services, and the certification dates.

Tips for Effective Searches

To get the most out of the directory, keep a few practical points in mind. First, use broad
industry categories if your initial search yields few results. For example, instead of searching
for "roofing contractor," try "construction services" and then review individual profiles. Second,
check the business's status regularly. Certifications expire, and a business that was certified
last year may not be certified today. Third, contact the business directly to confirm they are still
active and willing to take on new work. Some certified businesses may be inactive or fully
booked.

What Buyers Should Know
Buyers who work with certified small businesses can often benefit from simplified
procurement processes. Many government contracts include a requirement to subcontract a
portion of the work to certified small businesses. By using the state directory, buyers can
identify potential partners and invite them to bid. It is important to understand that certification
does not guarantee performance; it only confirms eligibility. Buyers should still perform their
own due diligence, including reviewing references, verifying insurance, and assessing
capability.

Another consideration is that some certifications have annual revenue limits. A business that
qualifies as a small business one year might grow beyond the threshold the next year and lose
its certification. Buyers should check the certification date and ask the business whether they
expect to maintain their status. This is especially relevant for long-term contracts where the
business must remain certified throughout the project.

What Business Owners Should Know
For business owners, obtaining certification is a strategic move that can lead to new
opportunities, but it also comes with responsibilities. The application process requires careful
attention to detail. Incomplete applications are a common reason for delays. Owners should
gather all required documents before starting the application, including financial statements,
ownership agreements, and proof of business registration. It can help to review the eligibility
criteria on the Office of Supplier Diversity website before applying.

Once certified, business owners should actively market their certification. Listing in the
directory is a good start, but attending networking events, reaching out to prime contractors,
and registering on procurement portals can increase visibility. Delaware small businesses that



are certified should also keep their directory profile up to date. If the business moves, changes
ownership, or expands into new services, the profile should reflect those changes. Failure to
update the profile can lead to missed opportunities or even a lapse in certification.

One common pitfall is assuming that certification alone will bring contracts. The directory is a
tool, but business development still requires effort. Owners should be prepared to submit bids,
follow up with buyers, and build relationships. The certification gives you a seat at the table,
but you still need to show that your business can deliver quality work on time and on budget.

Common Questions About Certification
Many people have questions about the certification process. Below are a few of the most
frequent ones, along with practical answers.

How long does certification take? The timeline varies based on the complexity of the
application and the current workload of the certifying office. Expect several weeks to
a few months.

Is there a fee? Some certifications have a nominal fee, while others are free. Check
the specific program's guidelines.

Can a business hold multiple certifications? Yes. If a business qualifies as both a
small business and a woman-owned business, the owner can apply for both
certifications.

For more detailed answers, the best resource is the Office of Supplier Diversity itself. They can
provide guidance on eligibility, application steps, and renewal requirements.

Looking Ahead
The landscape for small business certification in Delaware continues to evolve. The state
periodically reviews its size standards and certification criteria to align with federal guidelines
and economic changes. Business owners and buyers should stay informed by checking the
Office of Supplier Diversity website for updates. Attending webinars and training sessions
offered by the state can also help both parties understand new requirements and best
practices.

For buyers, building a diverse supplier base is not just about meeting quotas; it can bring fresh
ideas, competitive pricing, and local expertise. For business owners, certification is a credential
that signals reliability and commitment to quality. By using the directory effectively and
keeping certification current, both sides can benefit from a transparent and efficient
marketplace.



If you need assistance or have questions about the directory or certification process, contact
American Energy Supply, Co. at 1704 Chichester Ave, Linwood, PA 19061, or call (610) 494-
4874.


