Tile Cleaning Service Helps Homeowners Assess
Floor Restoration Needs

Excel Floor Care, a provider of professional tile and grout cleaning based in Gilbert, Arizona,
has announced its service aimed at helping East Valley homeowners determine whether their
existing tile floors can be restored before considering replacement. The company, owned and
operated by Matt Jordan since 2011, serves homeowners in Gilbert, Mesa, Chandler, Queen
Creek, and San Tan Valley.

The service involves an inspection and targeted cleaning process that addresses embedded
soil and buildup on tile and grout surfaces. Excel Floor Care assesses whether conditions such
as discoloration or staining are caused by accumulated dirt or by permanent damage that may
require repair or replacement. In cases where the issue is buildup rather than irreversible wear,
cleaning can improve the appearance of the floors significantly.

How Tile and Grout Cleaning Works

Professional tile and grout cleaning typically involves a multi-step process designed to remove
deeply embedded dirt, grease, and other contaminants that regular mopping cannot reach.
First, a thorough inspection identifies the type of tile, the condition of the grout lines, and the
nature of any stains or discoloration. This evaluation helps determine whether the floor can be
restored through cleaning alone or if additional measures such as grout repair or tile
replacement are necessary.

The cleaning itself often uses specialized equipment such as low-moisture or steam cleaning
machines, along with cleaning solutions that are safe for the specific tile material. Grout lines,
which are porous and prone to trapping dirt, receive particular attention. In many cases,

homeowners seek professional help for dirty grout because standard household cleaners and
scrubbing fail to bring back the original color. Over time, grout can become darkened by soil,
mildew, or soap scum, making the entire floor look dingy even if the tiles themselves are in
good condition.

After cleaning, a rinse step removes any residue, and the floor may be dried to prevent new dirt
from settling. Some providers also apply a sealant to the grout to slow future staining, though
this is not always part of the basic service. The goal is to restore the floor as much as possible
without resorting to costly replacement.

Why Restoration Matters for Homeowners
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Tile flooring is a durable and popular choice in many homes, especially in areas like kitchens,
bathrooms, and entryways. However, even high-quality tile can lose its luster over time as grout
darkens and surfaces become etched or stained. For homeowners, the decision between
cleaning and replacement often comes down to cost and practicality. Replacing tile floors can
be expensive and disruptive, involving demolition, new materials, and installation labor. In
contrast, professional cleaning is typically more affordable and can be completed in a shorter
time frame, with minimal disruption to daily life.

Another factor is sustainability. Extending the life of existing flooring reduces waste and the
demand for new raw materials. Many homeowners are increasingly conscious of the
environmental impact of home improvement projects, and restoring rather than replacing
aligns with broader trends toward renovation and reuse. For those who are unsure whether
their floors can be saved, a professional assessment provides clarity before committing to a
major project.

It is also important to recognize that not all discoloration or damage can be fixed with cleaning.
Deep scratches, cracks, or chips in tiles may require replacement. Similarly, grout that is
crumbling or missing cannot be cleaned back to a sound state and will need repair. A
professional evaluation helps separate cosmetic issues from structural ones, guiding
homeowners toward the most appropriate course of action.

Common Causes of Tile and Grout Discoloration

Several factors contribute to the buildup that makes tile floors look worn. Everyday foot traffic
tracks in dirt, grit, and moisture. In kitchens, grease and food spills can cling to grout. In
bathrooms, soap residue and hard water minerals leave deposits that dull the surface. Over
time, these materials accumulate and bond to the tile and grout, creating a layer that is difficult
to remove with standard cleaning.

Mildew and mold are also common in damp areas like showers and basements. These
biological growths can cause dark stains on grout and may pose health concerns if left
untreated. Professional cleaning equipment can often eliminate these growths more effectively
than household products, which may only address surface-level spots.

Another source of discoloration is the natural aging of the grout itself. As grout cures and ages,
it can become more porous and prone to absorbing stains. In some cases, the color change is
irreversible, and the grout may need to be replaced entirely. However, many homeowners seek
professional help for dirty grout expecting that a deep clean will restore the original
appearance, and often it does, provided the grout is still intact and not too far degraded.

Assessing Floors Before Making Decisions



A key part of the service offered by Excel Floor Care is the upfront assessment. Rather than
simply cleaning every floor the same way, the company evaluates the specific conditions of
each home. This includes looking at the type of tile, the condition of the grout, the extent of
staining, and whether there are signs of physical damage. Based on this evaluation, the
company can advise whether cleaning will produce satisfactory results or if repair or
replacement is the better option.

This approach benefits homeowners who may be considering replacement but are unsure if it
is truly necessary. In many cases, a thorough cleaning reveals that the floor is in good shape
underneath the dirt, saving the homeowner money and avoiding unnecessary construction. On
the other hand, if the assessment shows that the grout is failing or the tile is damaged, the
homeowner can proceed with replacement knowing that cleaning alone would not have solved
the problem.

The service also helps homeowners who are planning to sell their homes. Clean, well-
maintained tile floors can improve a property's appeal to potential buyers. For those who want
to refresh their home's appearance without a full renovation, professional tile and grout
cleaning can be a practical first step.

Industry Context

The floor cleaning industry has grown alongside increased awareness of indoor air quality and
the benefits of deep cleaning. Many homeowners now recognize that regular mopping does
not remove all contaminants, and that professional cleaning can extend the life of flooring
materials. Tile and grout cleaning, in particular, has become a specialized niche because of the
unique challenges presented by porous grout and the variety of tile materials on the market.

Companies in this field typically invest in training and equipment to handle different types of
tile, from ceramic and porcelain to natural stone, each of which requires different cleaning
approaches. The ability to assess whether a floor can be restored through cleaning alone is a
valuable skill, as it helps homeowners make informed decisions and avoid unnecessary
expenses.

For East Valley homeowners, the availability of a local service like Excel Floor Care that
combines inspection with cleaning offers a convenient way to address a common household
problem. By focusing on assessment as well as cleaning, the company provides a service that
can help homeowners decide on the best path forward for their floors.



