In the complex world of private equity and investment firms, the choice of CRM system is more than just a matter
of convenience—it impacts how your firm manages relationships, executes deals, and governs internal workflows.
As firms grow and diversify, so do their operational needs. Two primary CRM philosophies have emerged to
address these demands: sourcing-led CRM and governance-led CRM. Understanding their differences, benefits,

and real-world use cases is crucial to selecting the right fit for your firm.

Defining the Two CRM Approaches

Before diving in, let’s clarify these distinct approaches.

Sourcing-Led CRM

A sourcing-led CRM prioritizes relationship intelligence and deal origination workflows. It leverages automation,
data mining, and network insights to help investment professionals discover and nurture warm introductions—
aiming to surface the best opportunities without overly relying on manual data entry. Solutions like Affinity and

Dynamo champion this approach, focusing on capturing the flow of potential leads and relationship signals.

Governance-Led CRM

Governance-led CRM platforms, such as Intapp DealCloud, emphasize controlled deal execution, investment
committee (IC) workflow oversight, and fund administration depth. These systems prioritize rigorous data
governance, compliance tracking, and integrated process control to ensure deals move smoothly through the

pipeline with clear accountability.

Key Themes to Consider in Your Decision

Choosing between sourcing-led and governance-led CRM boils down to what your firm values most operationally

and strategically. Here are the central themes to evaluate.

1. Relationship Intelligence vs. Manual CRM Upkeep

Relationship intelligence—automatic capture and analysis of dealmaker interactions and network connections—is

the hallmark of sourcing-led CRMs.

e Affinity excels at mining contact data from email, calendars, and communication patterns to build organic

deal pipelines without forcing users into tedious data entry.

* Dynamo

This reduces the reliance on manual upkeep, a frequent bottleneck in traditional CRMs. When evaluating sourcing-

led platforms, ask:

1. How does the system automatically track relationship signals?
2. Who enters or validates CRM data—are front-office users, assistants, or dedicated ops teams responsible?

3. Are warm introductions surfaced naturally, or do users need to input info manually?

In contrast, governance-led CRMs often require more deliberate data entry and process updates to maintain strict

compliance and process adherence but provide comprehensive control in return.

2. Sourcing-Led Workflows and Warm Introductions



Efficient sourcing workflows, centered around warm introductions, can significantly boost deal pipeline quality.

® Sourcing-led CRMs encourage capturing the nuances of contact relationships and leveraging warm intros to

accelerate deal discovery.

* They often integrate with communication tools, enabling teams to see who knows whom and manage

outreach accordingly.

If your firm emphasizes origination as its core competitive advantage, sourcing-led CRM might serve you better—

but only if it consistently translates relationship data into actionable insights without increasing manual burdens.

3. Governed Deal Execution and IC Process Control

Deal execution in private equity involves multiple stakeholders, regulatory oversight, and defined investment

committee workflows.

* Intapp DealCloud

® Such systems provide audit trails, standardized templates, and fund administration tools to underpin complex

back-office tasks.

Ask yourself:

1. Do you need tight control over every step of the deal process?
2. Is regulatory compliance a major driver of your CRM needs?
3. How important is integrated fund administration and reporting for your team?
If your answer largely is "yes," governance-led CRM platforms, despite their heavier interface, often provide better

long-term support and process scalability.

4. Fund Administration and Back-Office Depth

Back-office operations—fund administration, investor communications, capital calls, and reporting—are often an

afterthought in sourcing-led CRM solutions.
Governance-led platforms typically include or integrate tightly with administrative modules, enabling:

® (Centralized document storage and management



® Automated reporting and compliance tracking

® |ntegrated investor recordkeeping

Choosing a CRM that aligns with your fund administration needs can prevent fragmented systems and duplicated

data entry.

Side-by-Side Comparison Table

Feature Sourcing-Led CRM (Affinity, Dynamo) Governance-Led CRM (Intapp DealCloud) Primary Focus
Relationship intelligence, warm introductions, deal origination Deal execution control, IC workflow governance,
fund administration Data Entry Burden Minimized via automation, less manual upkeep Heavier manual input for
compliance and controls Workflow Orientation Sourcing and pipeline generation workflows Governed deal process,
investment committee controls Fund Admin & Back-Office Limited or integrated via third-party tools Robust,
often native modules Best For Firms prioritizing origination and relationship-driven sourcing Firms requiring tight

process control and compliance governance

Common Misconceptions and Pitfalls

“Al will automate everything”

Many “Al-powered” CRM platforms promise relationship insights but rarely deliver reliable outputs without solid

inputs. If your team is not disciplined in data hygiene—regardless of CRM choice—expect inaccuracies.

“One CRM fits all firms”

Beware vendors pitching universal solutions. Relationship intelligence tools work wonders in origination-heavy

shops but will frustrate teams needing rigorous process control. Similarly, governance-focused tools may

overcomplicate sourcing for smaller or fast-moving teams.

“If the demo is shiny, the product is too”

Many sourcing-led platforms showcase automated features in demos that disappear in production environments

—keep your “demo-only features” list handy to assess true capabilities.



Who Should Perform Data Entry?

Before falling in love with a workflow or feature, ask who will perform data entry and upkeep.

* Front-office professionals often resist manual data logging—prefer automation or dedicated ops support.
® Back-office teams may lack context for sourcing relationships and deal nuances.

* Hybrid models, where sourcing teams are supported by ops analysts, generally achieve better data quality.

Your vendor choice should reflect your firm's data entry model—whether it leans on relationship intelligence or

governance-enforced workflows.
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Final Thoughts

Choosing between sourcing-led and governance-led CRM boils down to your firm’s unique priorities around
relationship intelligence, IC workflow control, and deal execution process rigor. Firms focused on warm intros and
network-driven origination gravitate towards sourcing-led platforms like Affinity and Dynamo, enjoying

automated relationship insights and reduced manual entry when properly supported.

Conversely, firms requiring governed deal execution, compliance oversight, and embedded fund administration will
find Intapp DealCloud’'s governance-led approach aligns better—though at the cost of more manual process

discipline.

In either case, beware of vendors promising magic Al solutions without clear input/output mechanics, insist on
trials that highlight real-world data entry needs, and choose a CRM that fits your firm’'s workflows—not just shiny

demos.

Ultimately, the best CRM for your firm is one that empowers your team to manage relationships and execute deals

efficiently, transparently, and sustainably.
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